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Event Summary- CTGTBRS2021

The first international webinar series of Department of Commerce, EMEA College of

Arts and Science, Kondotty, witthe major theme of Covid Turn: Global Trend in
Business Resilience StrategiesCTGTBRS2021 has successfully concluded with the
deep dig on various subject matters with special focus on business resilience practices
the mid of Covid 19. The program wattained its objects through the dissemination of

subject matter and active participation of various interested groups. A totd+of 1

on

resources persons and 500+ participation including research scholars, academicians,

professionals, entrepreneurs an RBtudents were actively involved in five days

program.

CTGTBRS2021 international webinar series was the platform to bring together likely

minded people to discuss the issues emerged as the surge of Covid 19. In the program,

invited speakers from dérent courtiers addressed to audience and shared knowledge and

rich experiences related to conference of theme. The key note speakers hail from

prominent institutions such as Aligarh Muslim University (India), University of Nizwa
(Oman) and University oT'echnology (Malaysia), and the academicians from Pakistan
and Sultanate of Oman. Dr. Abdul Aziz NP(Aligarh Muslim University, India), Dr.
Kaneez Fathima (Sultanate of Oman), Dr. Mudassir (Sultanate of Oman) Dr. CP Ayoo
(Former, Principal, EMEA College dArts and Science, Kondotty) Dr.Hishan Shankar
Sanil (University of Technology, Malaysia) and Dr.Tariq Hussain sheikh (J&K) were the
key note speakers of the webinar. Each
experts, Dr Sreesha CH (PSMO Collegeruiangadi), Dr. Vinesh OP (Govt. College,
Kondotty ), Dr Danya (Amal College of Advanced Studies, Nilambur) Mr. Abdurahiman
K(Malabar College, Vengara)
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Inauguration

The webinarserieswas inaugurated by Dr. Abdulzég N P (Assistant Professor,
Department of Economics, Aligarh Muslim University, Aligarbyy T July 2021 At
10.AM (IST)in the presence of Dr. Ibrahim Cholakkal(Principal, EMEA College of Arts
and Science Kondotty) Prof. Muhammed Ashraf (Former HOD, aDeent of
Commerce, EMEA College of Arts and Science, Kondotty) Prof. Nalakath Basheer
(Former faculty Department of Commerce, EMEA College of Arts and Science,
Kondotty), Muhammed Najeeb (Senior Faculty, EMEA College of Arts and Science
Kondotty), Mr. Abdu Razaq (Coordinator, IQAC, EMEA College of Arts and Science
Kondotty.

Dr. Abdul Aziz,NP, in his inaugural address portrayed how covid has been
reshaping the economic activities. He also stressed the nature employment and anticipated
changes in workinguture. He also emphasized the innovation occurred in the industrial
sector and other related sectbie highlighted the recent research findings, across the
global business community is in transmission stage. In the conclusion remarks he stated

the needf government assistants for speedy recovery of business sectors.

The HonorablePrincipal Dr Ibrahim Cholakkal addressed the participants with his
inspirational words and added a special mention to department of Commerce for
launching a wonderful pgyam during this pandemic period. The event was felicitated by
Prof. Muhammed Ashraf (Former HOD, Department of Commerce, EMEA College of
Arts and Science, Kondotty) Prof.aNkath Basheer (Former facuyltpepartment of
Commerce, EMEA College of Arts ancti8nce, Kondotty), Muhammed Najeeb (Senior
Faculty, EMEA College of Arts and Science Kondotty), Mr. Abdu Razaq (Coordinator,
IQAC, EMEA College of Arts and Science KondqQtby sharing their view points

200+ participated in the programme. Kamalam Eda@tonvener, Associatgrofesso&
Head of Department of Commerce presided the function. Mr Aboobacker siddeeq,
Facultyi coordinator delivered the welcome speech bradigural session ended with the

vote of thanks ofMrs. Balkees K$nenber, organizing comrttee




ResourcePerson Profile

Dr. Abdul Azeez. N.P
Assistant Professor,
Department of Economics ,

Aligarh Muslim University

Dr. Abdul Azeez. N.P is currently wking as Assistant Professor, Department
of Economics at Aligarh Muslim University. Before joining this University, he taught at
the Department of Economics, Central University of Kashmir, Srinagar, Jammu an(
Kashmir (August 2013 to March 2016) and Assist®rofessor (Economics) in the
Department of Law at Aligarh Muslim University of Malappuram Centre, Kerala (March
2016 to May 2018). There he was teaching Mathematical Economics, Researd
Methodology and Statistical Methods at the ggrstduation level.

He completed B.A Economics from Calicut University (2008). A gold
medallist of Aligarh Muslim University in M.A. Economics (2010) examination, he
obtained Ph.D degree also from the same University on the topic "Performance
Evaluation ® MGNREGS in the State of Kerala". He also qualified Junior Research
Fellowship (JRF) conducted by UGC (2011).

He has published three books and Four edited books and also a number pf
research papers in various reputed national andnatienal journals. His areas of

specialization are Economics of Rural Development, Human Resource Development, and

10



Statistical Methods. He has participated in various National and International conferences
and has presented several research papers atediffvenues. Recently he has been
awarded a major research project on 'Digital and Financial Literacy for Rural Household:

A Study with Special Reference to Aligarh District' funded by IMPRASSSR
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Event 2:
Sub theme: Impact of Culture on Accounting Practices

Date and Time: 1 July 2021(Thursday); 20PM (IST)

On mic: Ibrahim P A (Introductory Remarks)

Dr: Kaneez Fathima (KeMote Speaker)

Dr. Sreesha CH (Chair of the Session)

Key role: The program was started with the introductory remarks of Ibrahim PA

( Assistant Professor, Department of Commerce, EMEA College of Arts and Science

Kondotty) on the recent changes in atotg policies on the eve of covid surge. The

session chaired by Dr Sreesha CH, (HOD, Department of Commerce, PSMO College pf

Arts and Science, Tirurangadi), Dr. Sreesha was invited the key note speaker.

Dr. Kaneez fathima (Associate Professor, DepartraBAccounting, University of
Nizwa, Sultanate of Oman) was disseminated the key themes and conveyed the core
the subject,impact of Culture on Accounting Practices Dr Kaneez, described the
context of culture on accosting practices through literagwidences as well as the
country specific contexts. Dr. kaneez was in the arguments of positive association (
culture and accosting practices. The key note speaker strated the discussion by clarifyi

what, how determine the culture of an organization

The brief summary of Dr. Kaneez is as follows According to research findings, the
evolution of accounting is affected by different environmental factors, of which culture ig
the most important. The effects of cultural, institutional and societal praatites
accounting are growing stfteld in accounting theory. The seminal work in the field of
how the cultural influence on accounting practices is Hofstede, 1984, followed by

Grayods model 1988, further clari fi ad h

of

nf

ow
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D

value. Dr. Kaneez emphasized the influence of organizational culture over the

accountancy in general and over the accounting policies chosen by the organizations
particular. The speaker was also shared the Iranian context how culture impacted on
acwounting practices of Iran. Regarding the turn of Covid on Accouting practices, After
the Covid19 pandemic outbreak spread throughout the world, there are no economies left

in the whole world unless declared negatively affected by this virus.

Covid obliterated thetransportation sector a while, followed by the tourism and hotel
sector.Laterit severely impacteth all sectors. According to IAS 10 of the International

Accounting Standards, economic units are required to disclose in the Clause of

)

Clarification events after the financial statement preparation period for every possibl
future impact as a result of the Conié outbreak. Dr Kaneez highlighted several aspects
that need to be considered related to the impact of €idn accounting, namelil)

Financial reports, (2) Continuity, (3) Financial Instruments, (4) Impairment of Asset
Value (5) ) Lease Contracts, (6) Measuring Fair Value, (7) Evaluating Corona Incidents

After the Reporting Period, and (8) Fixed Costs and Coverage of Problems.

-

Thesession was ended with concluding remarks of the chair and the open Q&A o
the key note speech. The chairés concl U
note speaker. The session officially winded with the vote of thanks of Munavvar Jasim

PK Member organizing committee.

17



Resource Person Profile

Dr. Kaneez Fatima Sadriwala
Head of Accounting Department, Associate Professor
Department of Accounting..

College of Economics, Management and Information Systems

Dr. Kaneez Fama Sadriwala Associate Professor in Accounting, Head
Department of Accounting Dr. Kaneez Fatima works in the field of Accounting, Business
Statistics and Marketing, Her research span is multidisciplinary, spreading -from
Financial Analysis, Accounting foSMEs, ELear ni ng, Entreprer
learning process and measurement of learning outcome to Accounting Ontology etc. Sk
along with her student team won TRC FURAP awards twice for best research project, of
in year 2015, followed by anothery ear 2018. She has publi
Management & and oO0Mall Management 6 from
papers on national and international platforms. She is a renowned orator and h
represented the university on variouemitional platforms. Dr. Kaneez Fatima received
her Masterdés in Commerce (Accounting an
in Commerce (Business Administration) from Mohanlal Sukhadia university, Udaipur,
India in 2004, and FDP from Indian titste of Management (IIMA), India in 2009 and
served as Professor cum Director at Aravali Institute of Management, Udaipur, India prig

to joining University of Nizwa in February 2010.

]

=
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Academic Qualifications

1 PhD, Mohanlal Sukhadia University, Udaipurgj&sthan, India, 2004
Teaching Activities

1 Managerial Accounting, Accounting for Managers (MBA), Fall 2019

1 Corporate Accounting, Accounting for large organisations with focus on Oman
specific IFRS, Fall 2019

Research Activities

- Research Interests
1 Occupatbnal Stress management
1 Financial Strategies for Small and Medium Enterprises
- Publications
Article:

T 1. 2018 Kaneez, Said (2018) A Consumgé
Business Review International, Voie 10 Issue 11, May 2018.

http://pbr.co.in/B18/may.aspx

7 2. 2018 Kaneez, Zunith, Boumedyen ( 2(
Ef ficacy and Caatienal dour@ahod Contempgraryl Research in
Humanities and Social Sciences, Vol. 7, No. 1, p{3292018

1 3.2018 Kaneez, Ashraf (208 ) f Ent r e pEffieaoyandits Imdact @&e | f
Entrepr eneur i-tarnatiohahJouenal bfiMamagemment Stiences and
Business Research, S2P18 ISSN (222@235) Vol7, Issue 9, pp21

Faculty Administrative Experience
1 2018- Present: A/Hed of Accounting DepartmentUniversity of Nizwa
Award and Recognitions
1 2018 Best Research Project Award, FURAPGa)l Al mpact of S mag

student | earning 0, by The Research (

1 2018 Best Paper Award, in National SymposiN8BE 2018 at Ibri College of
Technol ogy, l bri, Oman. Paper titl e i
Career Choi ceo:; on 10th May 2018.

s B

L O |

Nl
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1 2017 Best paper Award for paper in International Conference on Advances in
Business and Information Tectology & Doctoral Colloquium, March-R, 2017,

Kigal i, Rwanda. Paper Title 6Soci al me
1 2016 Best Research Project Award, FURAPQaJl A Anal yzing the

Omani Small and Medium eerprises and its impact on fingal decision

makingo, by The Resear cdr,2@buncil, Oman

Dr. Sreesha CH
Assistant professor,
Head of RDCM
PSMO College Thirurangadi

Dr Sreesha C.H is an Assistant professor, Head and Research Guidepzrtment
of Commere. She has completed her PhD in BancassufameeDCMS, University
of Calicut and Published 3 textbooks and 15 articlesrous national and
international journals. She has presented 8 papdisatational and international
conference organised bye3tigious institutions anghiversities. Her area of interest
covers Quantitative Techniques, Managen&aience, Research Methodology and

Income Tax. She has 11 years of teaclasind research experience.
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Participant &s feedback

The content of the subject was organised and easy to follow
279 responses

200

172 (61.6%)

150

100

75 (26.9%)
50

11 (3.9%) 5 (1.8%) 16 (5.7%)

1 2 3 4 5

The presentation materials were relevant
279 responses

200

170 (60.9%)

150

100

74 (26.5%)
50

9%)

The resource person was well prepared and able to explain any questions
279 responses

200
181 (64.9%)

150

100

50 63 (22.6%)
13 (4.7%)
2(0.7%)
o | 20 (7.2%)
1 2 3 4 5
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Participant &s feedback

The Objective of the Session were met
277 responses

200
150 164 (59.2%)
100
79 (28.5%)
50
10 (3.6%) 5 (1.8%)
0 19 (6.9%)
1 2 3 4 5

The Examples/Cases were helpful and relevant
277 responses

200

150 163 (58.8%)
100

80 (28.9%)
50
12 (4.3%) 4 (1]4%)
0
1 2 3 4 5

The pace of the session was appropriate to the Content and attendees
277 responses

200
150 156 (56.3%)

100
84 (30.3%)

50

9 (3.2%) 7(2.5%)

21 (7.6%)
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Certificates of Appreciation

| PG Department of Commerce

5=
i ' EMEA COLLEGE OF ARTS AND SCIENCE
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CTGTBRS 2021
CERTIFICATESY

Dr. Kaneez Fatima Sadriwala

-.-{HOD & Associate Professor. Repartment. of Accounting. CEMIS, University.of
Nizwa, Sultanate of Oman)

has participated as a chief guest and delivered keynote speech on

Impact.of Culture on Accounting Practices

in the five days international webinar on Covid Turn: Global Trends in Business Resilience Strategies

-CTGTBRS 2021 organised by Postgraduate Department of Commerce, EMEA Colege of Arts and
Science, Kondotti, Kerala, India on 1" to 5% of July 2021.

/im/ &_l%» Z% ,
Ms. Kamalam Edathil Mr. Aboobacker Siddeeq KC
Coordinator

Convenor

Dr. Ibrahim Cholakkal

Principal

PG Department of Commerce
EMEA COLLEGE ?F ARTS AND SCIENCE

Reaccredited with ‘A" grade b,
Kondotti, Malappuram (lll)luuln lndu Pin-673638

nternahonal Webinar Serie
R GLOBAL TREND IN BUSINESS
- RESILIENCE STRATEGIES

CTGTBRS-2021
CERTIFICATE

Dr.Sreesha CH

HOD & Assistant Professor, RDCMS, PSMO College Tirurangadi

has chaired a session on

in the five days international webinar on Covid Turn: Global Trends in Business Resilience Strategies -CTGTBRS 2021

organised by Postgraduate Department of Commerce, EMEA Colege of Arts and Science, Kondotti, Kerala, India on 1" to
5% of July 2021.

TSaEOF Ay,
f
: )
* %/
Ms. Kamalam Edathil »*-!’w‘&/ Mr. Aboobacker Siddeeq KC
) Coordinator

Dr. Ibrahim Cholakkal
Convenor

Principal

ENEy
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Event 3:
Sub theme: Revisiting sources of Innovation in a Post Cowvtl9 Business World
Date and Time: 2 July 2021 (Friday); 2PM(IST)
On mic: Rafeeque Ali M (Introductory Rermies)
Dr: Mudassir Mohammed (Key Note Speaker)
Dr. (Chair of the Session)

Key role: the program was started with the introductory remarks of Rafeeque Ali M ( Assistant
Professor, Department of Commerce, EMEA College of Arts and Science, Kondotty) reewthe

innovation trend in business community during Covid 19. The session chaired by Dr Vines

Ottuparammal (HOD, Department of Commerce, Government College of Arts and Science,

Kondotty), in his chair speech Dr. Vinesh was brief out the topic and inVieekey note

speaker for detailed discussion of the topic.

Dr: Mudassir Mohammed, (Assistant Professor, University of Technology, Sultanate of

)

Oman) was started the discussion by demonstrating the innovations happened in the medical

industries, Dr. Mudassivas in the arguments of, Covid 19 and its surge was given new phase for

innovation to entities working in medical sector. Many medical types of equipment, including

mask, health care and related products have been available in the market with newdstyle a

faces. Further, the key note speaker extend the innovative initiatives happened in the other sector,

wide use of digital payments, wide application home delivery system, new packages and terms ,

which are derived as the survival of the business paatiguin hotel industries. Similarly the
work arrangement, work form the home is the buzz word in the pandemic. The speaker als
showed the possible chances of to continue, the term work form home, in post covid time too.
But on the flipside, Dr Mudassalso pointed the challenges which the face during the
covid, due to uncertainty still prevail, many firms were failed to recovery or innovate its
operation as result the firms are disappeared from the picture. The core of his speech was, in p
covid, the phases of the business would be changed, the working style, operation system and t
communication arrangements both internal and external would drastically different as of pr
covid 19. Hence to retain or to continue the firm some sort of innovatiachvpliblic is highly

preferable is needed.

The chair of the session was also affirmed the points delivered by the guest. The program

was ended with the vote of thanks of FaseelaMéafmber, organizing committee.
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Resource Person Profile

Dr. Mudassir Mohemmed
Assistant Professor

University of Technology of Applied Sciencedizwa

Dr. Mudassir Mohemmed is working as Assistant Professor at University of
Technology of Applied Sciencddizwa (Previously College of Applied Sciencétizwa)
since February 2015. Mudassir holds a PhD degree from Wuhan University of
Technology, Wuhan, Hubei, P.R.China, in Industrial Economics/Management. He earned

the Best Student award for the Year 2012 degree from Wuhan University of Technology

Wuhan, Hubei, P.R.China. Before, Joining University of Technology of Applied
SciencesNizwa he was working as Assistant Professor at COMSATS University

Islamabad, ICT, Pakistan.

He was also delivering lectures as Adjunct faculty during 20013 at Pir Mehr
Ali Shah Arid Agriculture University Rawalpindi (PMASAUR). Mudassir have a
teaching experience of over 12 years in various public and private institutions. Mudassir
Research Interest includes:-Hech Industry Development and Industry optimization,
Developnent Economics, National Business Models. His research work is presented and

published in various International conferences, and in well reputed Indexed journals. He

Is focused on improving soft and hard skills required for personal and organizationa

bettement.
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Dr.Vinesh Ottuparammal

HOD & Assistant Professpr
Department of Commerce

Govt. College Kondotty

—

Dr. vinesh ottuparammal is working as the HOD and Assistant Professor ,Department @
Commerce, Government college ikdotty. He holds a PhD degree from MG University,
Kerala He has more than 10 years of teaching experiences in various Government

colleges all over Kerala. He has published numerous papers in national and international
seminars.He has published 8 articleslifferent reputed journals. He has served as the

chairman of the centralized valuation camp of University of Calicut for many years.
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Asst. Professor
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Participant &s feedback

The content of the subject was organised and easy to follow
169 responses

150
100 TACEED)
50
44 (26%)
4 (2.‘4%) 4 (2.‘4%) 10 (5.8%)
0
1 2 3 4 5

The presentation materials were relevant
169 responses

150
100 105 (62.1%)
50
44 (26%)
12 (7.1%
3 (1.8%) 5 (:I.%) (7.1%)
o |
1 2 3 4 5

The resource person was well prepared and able to explain any questions
169 responses

150
100 106 (62.7%)
50
42 (24.9%)
4 (2.|4%)
0
1 2 3 4 5
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Participant &s feedback

The pace of the session was appropriate to the Content and attendees

167 responses

100

100 (59.9%)

75

50
47 (28.1%)

25

31 ,‘8%) 6 (3.6%)

11 (6.6%)

1 2 3 4 5

The Examples/Cases were helpful and relevant

167 responses

100
100 (59.9%)

75

50
47 (28.1%)
25

4 (2.4%) 5 (3%)
11 (6.6%)

The Objective of the Session were met

168 responses

150
100 103 (61.3%)
50
44 (26.2%)
5 (3%) 3(1.8%)
0 | 13 (7.7%)
1 2 3 4 5
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Dr. Mudassir Mohemmed

.....\Assistant. Professor. Department. of Busingss Administration. Universitv.of ...
Technology and Applied Sciences-Nizwa)
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has participated as a chief guest and delivered keynote speech on
e BEVISIEING SOUrces Of Innovation in.a. Post. COVID-12 Business World
in the five days international webinar on Covid Turn: Global Trends in Business Resilience Strategies
-CTGTBRS 2021 organised by Postgraduate Department of Commerce, EMEA Colege of Arts and

Science, Kondotti, Kerala, India on 1" to 5" of July 2021.

Dr. Ibrahim Cholakkal

b

Ms. Kamalam Edathil

Convenor

E: Pal '!\

Mr. Aboobacker Siddeeq KC

Coordinator

Principal

PG Department of Commerce
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Dr. Vinesh. Ottuparammal

HOD & Assistant Professor Department of Commerce, Government College, Kondotty

has chalred a session on

in the five days international webinar on Covid Turn: Global Trends in Business Resnllence Strategies -CTGTBRS 2021
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Principal
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Coordinator
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Event 4:
Sub theme: Entrepreneurship and Small Business: Prospects and Challenges
Date and Time 307-2021 (Saturday) @ 2PM (IST
On mic: Aneesath M (Introductory Remarks)
Dr: C P Ayoob (Key Note Speaker)
Dr. Dhanya (Chair of the Session)

Key role: the program wasegan with the introductory remarks of the Aneesath M ((

Assistant Professor, Department of Commerce, EMEA College of Arts and Science

Kondotty) followed with the chair speech of Dr. Danya (Assistant Professor, Departmen
of Commerce, AMAL College of Adanced Studies, Nilambur). The discussion of the
day was the most viunrable sector of the economy due to covid i.e. how the Covid ar

followed restrictions reshaped the small business segment.

Dr. C P Ayoob, Former Principal, EMEA College of Arts and SoeeKondotty, was the

key note speaker, the speech was worth with contents and cross sectional discussion of
Covid and followed restriction, and how they impacted the small business segment. Gue
started the speech by providing an overall picture weclothomy in after emerge of the

covid. Dr Ayoob kept high precaution in providing most updated information from

authentic sources including UNDIO, WTO, IMF etc. The core of the speech was, the

covid and followed restriction affected the economy in genéralestructed the small

segment significantly. The small business segment is the backborn of any economy
terms of economic contributions as well as in mitigating the soci economic problems
hence the challenges of the sector must be addressed itydrasis. Dr. Ayoob pointed
out the significance of the sector and the need of promoting the sector for a balancs
growth of any economy. Guest described the matter in wide perspedihaejmpacts of
COVID-19 have already been catastrophic and dewagtdor life, societies and
economies around the world. It has cost the life of more than a million people so far an
has created misery for all. In this environment economic actors try to survive an(

maintain activities, support their communities and terealue in their ecosystems. This
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book addresses COVHD9 and entrepreneurship byploring challenges and
opportunities for small business. Small businesses have proven resilient in cris
situations. The direct, unquestionable and passionate involveshamitrepreneurs and
their families provides strength that large organisations usually envy. However, in suc
times of crisis small businesses need support, innovation and solidarity to overcome tl
difficulties. A focus on humanity for all people invotieincluding entrepreneurs and
their loved ones, customers, neighbours and all stakeholders is essential. Liquidity af
resilience are also critical with governments, financial institutions and property owners
providing understanding and support. Flexilded innovative operating models are
needed to deal with the uncertainty of any crisis and to address contextual challenges it

smart way.

Dr. Ayoob also pointed out the initiatives of government taken to revamp the
sector in details. The chair was alstdad some points with the focus of the need of
restructuring the economy as well as the small business segments. The programs con

end with the vote of thanks of Mrs. Hasba P P(M.Com, Second year M.com Student)

S

nes

39



Resource Person Priile

Dr. AYOOB
Former principal
EMEA College, Kondotty

Dr. Ayoob did his college studies till Master in commerce at PSMO College,
Tirurangadi under University of Calicut and MPhil from the Madras University. He has
got around six yars industry experience in accounting and office administration in India
and abroad. Later he joined at EMEA College, Kondotty, an arts and science colleg
affiliated to the University of Calicut and aided by the Govt. of Kerala. He went for PhD

under faclty improvement programme of UGC at University of Calicut and the research

degree awarded in commerce in 2005. He was the coordinator of NAAC College leve

committee when the college went for first cycle of accreditation thereafter he coordinate
the collge IQAC.

He went abroad, Sultanate of Oman in 2007 and worked in the field of teaching
research and administration in various higher education institutions like College o
Technology, University of Nizwa and University of Technology and Appliettriges
under Ministry of Higher Education. He was the head of the department of Internationa
Business Administration, College of Applied Sciences, Oman till he joined back in
EMEA College in 2018. He has got number of publications in various national and
international journals, authored a book and presented research papers in vario
international conferences. He completed research projects with the grants from the UG

Govt. of India and The Oman Research Council. He headed various committees in tf

higher education sector in Oman and in India. In 2018 he joined back to EMEA College

as the Principal and completed his tenure in 2021 with lots of achievements to the colles

including A Grade of NAAC with a higher grade point. He is a research guide irGhe P
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Department of Commerce, PSMO College, Tirurangadi, University of Calicut and right

now supervising six research scholars.
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Dr Dhanya KA
Assistant Professor & Head DCMS

Amal College of Advanced Studies

Nilambur
Dr. Danya KA assistant professor and hea®GMS Amal College Of Advanced
Studies.She has more than 10 years teaching experience and awarded phd in 2014 . sh
published a book :technology innovation
capital market ,one in corporate governanceahdr one is educational and development
potential of rural students. She presented and participated national and international

conferences
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Chair

Dr. Dhanya KA
Assistant Professor & Head of DCMS, Amal
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Resource Person
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Challenges for MSMEs during Covid

|9 period
The UNIDO identified five main challenges for MSMEs.:

unprecedented uncertainty about the further
development of the pandemic.

collapsed market.

concerns about availability of a productive
workforce, changes in workplace and work A
procedures.

financial burden of stranded and decaying N )
stocks and equipment, and

the disruption of supply chains.

Yasar Arafath has left the meeting
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Participant &s feedback

The content of the subject was organised and easy to follow
179 responses

150

133 (74.3%)
100
50

o,
31.7%) 2 (1.1%) 5%) 33 (18.4%)
0
1 2 3 4 5

The presentation materials were relevant
179 responses

150
126 (70.4%)
100
50
41 (22.9%)
4 (2.I2%) 2 (1.1%) 6 (3-|4%)
0
1 2 3 4 5

The pace of the session was appropriate to the Content and attendees
178 responses

150
127 (71.3%)
100
50
12 (8.7%) 34 (19.1%)
3 (1.|7%) 2 (1.1%)
o
1 2 3 a 5

The resource person was well prepared and able to explain any questions
179 responses

150
128 (71.5%)
100
50
38 (21.2%)
o
2 (1.1%) 2 (1.1%) 9 (5%)
o |
1 2 3 4 5
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Participant &s feedback

The Examples/Cases were helpful and relevant
179 responses

150

127 (70.9%)

100

50

o (5% 39 (21.8%)
3(1.|7%) 1(0.|6%) (8%)

1 2 3 4 5

The Objective of the Session were met
179 responses
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Dr. Ayooh CP

(Former Principal, EMEA College of Arts & Science, Kondotty)

PG Department of Commerce
' EMEA COLLEGE OF ARTS AND SCIENCE

Reaccredited with A" grade by NAAC
Kondotti, Malappuram (Dt) Kerala, India Pin-673638

ha; participated as a chief guest and delivered keynote speech on
in the five days international webinar on Covid Turn: Global Trends in Business Resilience Strategies -CTGTBRS 2021

organised by Postgraduate Department of Commerce, EMEA Colege of Arts and Science, Kondotti, Kerala, India on 1% to
5t of July 2021.
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Mr. Aboobacker Siddeeq KC

Coordinator
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Principal

Convenor
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cuv"] UR .GLOBAL TREND IN BUSINESS
- RESILIENCE STRATEGIES

CTGTBRS-2021
CERTIFICATE

Dr..Dhanya KA
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has chaired a session on
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organised by Postgraduate Department of Commerce, EMEA Colege of Arts and Science, Kondotti, Kerala, India on 1" to
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Convenor - Coordinator

Principal
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Event 5
Sub theme: Adoptionof ICT as a Marketing Strategy: Post Covid Scenario

Date and Time 407-2021 (Sunday) @ 2PMIST

On mic: Nahas A (Introductory Remarks)
Dr: Tarig Hussain Sheikh (Key Note Speaker)
Dr. Riyad A M (Chair of the Session)

Key role: the discussion of fourtday started with the introductory remarks of Nhas A
(Assistant Professor EMEA College of Arts and Science, Kondotty) followed with chair
talks of the Dr Riyad AM (HOD, Department of Commerce, EMEA College of Arts and

Science, Kondotty)

Dr. Tarig HussainSheikh, Department of Computer Science, Govt College

%

Poonch, J&K, was the key note speaker of the fourth day. Dr Sheikh exemplified the levg

-

adoption and adobtability of the modern technologies in doing business particularly i
pandemic time. The speedtxplored the relationship between digital marketing

practices, customer satisfaction, customer involvement, and purchase intention [n
different products, including life insurance plicies. COVIB was taken as the prevailing
pandemic and its impact on thdigital transformation of marketing strategies.
Digitization has become part of our everyday schedules. It is molding the customary
manners by which purchasers and organizations cooperate. Digitization, mainly social
media, has been professed to charlg®per conduct with significant ramifications for
firms and brands. Customers are progressively investing their energy on the web and
utilizing soci al medi a. The proverb, A i
doesndt exi st , cshogpereanducttoday. & aughtntp beievident that the
use of advanced digital channels is significant for brands. It ought to be a movement that

organizations should follow if they need to remain severe and develop. Digital marketing

became increasinglyjdav anced in 2010 when gadgetsod |ex

prompted unexpected development. Insights created in 2012 and 2013 indicated that
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advanced promoting was all the while developing. With the improvement of digital

marketing during the 2000rfexample, LinkedIn, Facebook, YouTube.

The effect of COVID19 proceeds in the financial year 2021 memorably.

|l ndi vidual so di spensabl e l i veli hoods ar

subsequently affect t Theecorahavivai (EQVEDAL9) global e w

pandemic has resulted in changes to advertising, marketing, promotional and medi

spends, forcing businesses and brands to reevaluate their thinking about current and future

advertising and marketing campaigns to maintain a steadymstoéancome. While

brands currently seek to strike the right tone during a global health emergency, the futu

portends market alteration, increased competition and a demand for creative and

aggressive marketing practices.

With organizations promoting worky remotely, there is already an exponential
rise in video calls/phone calls, as an increasing number of people are organizing meetin
via apps or collaboration platforms. Digital media and Over the Top (OTT) content
players are benefiting while Virtu&rivate Networks (VPNSs), cybersecurity, and data
security are other technologies that will see a surge as most workforces are operati
remotely. Cloud services will grow, boosted by higher usage of content, gaming
downloads, video conferencing, and thepaut of remote access to corporate networks.
There will also be an increased focus on technologies like artificial intelligence, big dats
augmented reality, and virtual reality, among others going forward. Equipment maker
Huawei, for example, recently g@d a surge in its technological services comprising Al,
video conferencing, and wireless network coverage across the Asia Pacific, given the g

ground communication challenges to ensure smooth connectivity.

Although the COVID19 pandemic has certainly inmiggered Industry 5.0, it has
brought home the reality of Industry 4.0. digital workflows, robots, automation are ng
longer goals; they are requirements. 10T devices have offered organizations a path towe
preserving revenue streams during this pande@ther areas that would see an uptick
include elearning, online education, anegevernance. As shoppers begin to -$sdlate
and avoid crowded areas, the clear winner is tbenemerce sector, with digital payment

taking over a lot faster than the @ingal payment options.
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Resource Person Profile

Dr. Tarig Hussain Sheikh
Govt. Degree College Poonch ,J&K ,UT

Dr. Tarig hussain sheikh is an amazing and experienced academiciar
scientists, and researcher who has lots of spectacular attagiened expertise to his
credit. His profound expertise in programming, computer networks, database manageme
systems, object oriented programming etc are testified by his own inventions in thos
areas... He has coveted contributions towards adminigratea as well like PMSSS, and
AISHE. Being highly dynamic in research publishing, he has more than 19 quality paper
in scopus indexed journals. He stands tall with his status as editorial member in variot
journals as well. He is a passionate academiwin has participated and presented
research and conference papers in more than 30 national and international confereng
There are more than 8 books he has written and published so far which make him a visil
presence in the academia for the internafi@ommunity. One of the testimonials for his
vibrant achievements is the patent he has availed from Australian government in '3
printing of cost effective human skull models and skull implants'. He has another pater
from Australian government for 'longnge 10T based automatic dispenser system for
heavy water line'. He has submitted to Indian government for patents for his 'Smart resc

system using flying drone' also.
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He has bagged many awards like ' best scientist award' in 2018. He has received best

researcher award in an international conference for the vibrant and novel research that
has undertaken. And he has been selected for the best teacher award in 2019 at Podg
Government College considering his dynamic contributions in teackisgarchng , and

administrativareas.
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Dr Riyad AM
Assistant professor and Head oDepartment of Computer science
EMEA College Kondotty
Dr Riyad AM is an Assistant professor, HeadDafpartment of Computer science . he
has completed his PhD and Mptiftom DCMS, Bharathiyar University and Published 7

articles invarious national and international journals. He has presented 6 paplees at

national and international conference organised by Prestigious institutions and
universities. His area of interest cov€omputer network security, Web programming,

Operating system, Data minitte has 17 years of teachiagd research experience.
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DAY 4
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