
Report on results and details of Students 
Satisfaction Survey (SSS):2020-21 

 

EMEA College of Arts and Science, conducted the Students Satisfaction Survey 

(SSS) by using google survey form.  501 students were participated in the survey.  This 

survey includes majorly the questionnaire recommended by NAAC. Apart from Teaching-

Learning and Evaluation aspects, the survey has included the institution infrastructural 

and welfare aspects too. The organisation of survey, guidelines, questionnaire and the 

results are provided as follows. 

Student Satisfaction 
Survey Key Indicator 

- 2.7.1 
Under Criterion II of Teaching – Learning and Evaluation 

(Includes the questionnaire suggested by National Assessment and 
Accreditation Council (NAAC)) 

Guidelines for Students: 
This survey is being conducted by EMEA College of Arts and Science and its motto 

is to upgrade the quality in higher education. A student will have to respond to all the 

questions given in the following format with her/his sincere effort and thought. Her/his 

identity will not be revealed. 

 Instructions to fill the questionnaire 

 All questions should be compulsorily attempted. 

 Each question has five responses, choose the most appropriate one. 

The responses given by the students for the questionnaire provided to the students are 

given below. 
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Questions and Responses 
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